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MAO-XXX
Report

What It Is Example of What To Use It For Where To Access It
Days
Returned

MAO-001 –
Encounter Data
Duplicates
Report 

Identifies duplicate
errors in ED submissions

The identification of duplicates by the
MAO-001 report highlights the need for
improved ED management and
submission practices.

Directly to CMS via
MAPD Helpdesk

Secure File Transfer
Protocol (SFTP)

Connect:Direct

Within 5
days.

MAO-002 –
Encounter Data
Processing
Status Report

Provides information on
the disposition status
(either accepted or
rejected) and error codes
for all records and lines
processed by EDPS. 

Also Prelim RA flags.

Understanding the root causes of all
submission errors is crucial for preventing
future errors and enhancing the overall
quality of ED submissions.

MAO-004 –
Encounter Data
Diagnosis
Eligible for Risk
Adjustment

Informs MAOs and other
entities about the risk
adjustment eligibility of
diagnosis data on
submitted and accepted
Encounter Data Records
(EDRs) and Chart Review
Records (CRRs). 

Identify the risk adjustment eligibility of
diagnoses. This information can be used
to determine which diagnoses make it to
the model input file for the risk
adjustment model runs.

Gentran
Mailbox/TIBCO MFT
Internet Server

Connect:Direct

MARx UI 

Monthly
basis from
data
submitted in
the
immediately
preceding
month.

Medicare Advantage Risk Adjustment
Basics 6 - MAO-00X Reports Series

The MAO-XXX Series of reports are received from CMS for several purposes. Using them together
enhances ED submissions and data reconciliations. Also, knowing the differences helps plans to use the

reports appropriately for its intended purpose.

Disclaimer: This guide is intended as a general  educational purpose resource and should not be considered a substitute for official information provided by the Centers for Medicare & Medicaid Services (CMS). While we strive to
provide accurate and up-to-date information, it is important to refer to the appropriate CMS sources for the most current and detailed guidelines regarding risk adjustment data. Always consult the official CMS documentation for

complete and precise information pertaining to your specific needs and circumstances.

Risk Adjustment Made Easy: The Medicare Advantage Kind

www.thehealsacademy.com

www.linkedin.com/in/prince-baawuah

Prince Baawuah, DrPH, MPH, CSM 
Founder | CEO | Chief Tutor 

HEALS ACADEMY

Source: 

I will love to know your thoughts and interests as you use this resource. My
goal is to make it valuable for you. Therefore, please feel free to email me
back with any comments at info@thehealsacademy.com 
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